Technology Integrated Business Services

BIG SHIFT — FROM ITeS (Technology Enabled) TO ITiS (Technology Integrated)

Technology Dimensions Uperational Dimensions

@ Conventional Applications Breadth & Depth
@ NextGen Technologies e
@ Enabling Infrastructure

Integrated Enhancing Business Value

Partnering & Collaboration

People & Culture

Optimized Shaping Superior Customer Experience

Aligned Enabling Unified Delivery

Regulated Delivering Consistent Services

Initiated Providing Discrete Output

Deployment 5 Service




