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Thinking ahead: Emotional Intelligence, Digital, and Future 
careers
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7 professional quotients- now in action 

Emotional intelligence is 
now a must have rather 
than good have

Digital is here to stay as 
an “enabler”

Technical skills ethical 
competencies will remain 
critical



© ACCA      PUBLIC

Growth mindset is becoming important for EQ 
Growth mindset- feeling comfortable in one's ability to overcome 
obstacles and challenge one's own identity, and to extend oneself into new 
areas - emerged as a key enabler for the development of EQ

• Emotions matter and 
are a source of 
competitive advantage

• Value embedded in 
emotions is particularly 
important

• On several emotional 
competency elements, 
our study showed that 
more experience meant 
higher scores
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Developing the digital quotient
Digital transformation is at the heart of modern business:
§ 70% of organisations either have a digital strategy in place or are working on one; 
§ 60% of companies that have undergone digital transformation have created new 

business models and 
§ companies that gross over US$1 billion a year earn an additional US$700 million over 

three years from that investment 
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Future careers in accountancy

• In our research we identify 20 trends that are shaping the ‘work ‘for accountants and careers more 
generally

• We’ve identified five zones of career opportunity for professional accountants over the next decade that 
are directly linked to building sustainable organisations for the future

• The zones represent areas of opportunity in which individuals may develop their future careers in the 
profession
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Thank you


