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MESSAGE

| am happy to learn that the Shared Services Forum is organizing the
5" BPM and Shared Services Conclave-2015 and do hope that this is an
event that will be a breakthrough in discussions on awareness and impact
of Business Process Management through Shared Services.

The BPM & Shared Services Conclave event is a one of its kind in India
and will serve as a tool to transform and improve the business efficacy.
Such occasions provide an opportunity to introspect the achievements
made and set new targets for future.

| extend my warm greetings and felicitations to all those associated with the
Conclave in their effort to make this an event in which the participants will
get a platform for sharing of knowledge, innovations and ideas.

| hope the Forum will achieve great success in the years to come.
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